UK Domestic Services

Please the note the following definitions

Next Day

Web site requests must be keyed by 11.30 this is defined as day zero.
The collection will take place the following day

Delivery will be next day

Next Day delivery made on the next working day after the collection up to 17.00

Next Day Timed delivery made at a selected time between 10.00 and 15.00 half hourly
Next Day AM delivery completed by 12pm

The collection will take place two days later (day two)

Delivery will take place two days after the collection (day four)
Economy Timed delivery made at a selected time between 10 and 15.00 half hourly
Economy AM delivery completed by 12pm

SATURDAY NEXT DAY AM web site request must be keyed by 11.30 on a Thursday
SATURDAY ECONOMY AM web site request must be keyed by 11.30 on a Tuesday
SATURDAY deliveries take place up to 14.00

Collect and Return to you operates the same way in reverse

IMPORTANT NOTES

Northern, Southern Ireland and some areas of Scotland are ECONOMY service only.
If the price calculator does not provide a value then change the service type

Channel Islands and Scottish Highlands are 3 to 5 day services



European Pallet Deliveries and Collections

Three Levels of Service

New

Plus Express 48 hours UK to Germany door-to-door 80% covered

Certain areas apply please check you zip code with our instant quote facility does not include export back to UK

Premium  Ensures the fastest transit times
A prompt efficient service offering cheaper rates, generally you can expect
delivery times to be two days behind the premium service

Indicated Lead Times

Premium Plus 48 hr into Germany check for available destinations please note

Premium

Expected Delivery and Collection Schedule

Service Premium
Days
Belgium 2/3
Luxembourg 2/3
Denmark 2/3
Netherlands 2/3
Germany 3/4
France 2/3
Italy 3/5
Portugal 5/6
Spain/Iberia 5/6
Czech Republic  5/6
Slovakia 5/6

Days
4/6
4/6
4/6
4/6
4/6
4/6
5/7
6/8
6/8
6/8
6/8

Our European Service is provided to you in partnership with Palletways Europe GmbH



http://www.palletways.com/en/united-kingdom/contact/head-offices/palletways-europe-gmbh.html

